YTBEepaeHa

rnocrtaHossieHuem lNpaBuTenbCcTea
Poccuiickoin ®epepalimm

ot 17 anpensa 2018 r. N 457

GOPMA MNJTAHA

MO YCTPAHEHMIO HELLOCTATKOB, BbIABNEHHbIX B XOAE HE3ABMCUMOM
OLLEHKM KAYECTBA YC/IOBUI OKA3AHUSA YCNYT OPTAHU3ALIUAMM

B COEPE KY/IbTYPbI, OXPAHbI 340POBbA, OEPA3SOBAHUA,

COUMAIBHOTO OBCNYHKUBAHNA N GEAEPANTBHBIMWN YHPEXAEHNAMMN

He3aBMUCUMOW

[0 yCTpaHeHNIo HeIOCTaTKOB,

ME/MKO-COLMANBHOM SKCMEPTU3bI

YTBEPXIAI

(d.n.0. pykoBomuresia dpemnepasbHOTO
opraHa MCIOJIHUTEJIBHOM BJIACTU

iy
A
*0/7 U

[IJIAH
BEIABJIEHHEIX B XOze

OLIEHKM KadecTia YCIIOBUM OKazaHug ycayr <1>

MyHumLMIiallbHad OnIXeTHas opraHuzalumsa OOIOJIHUTEJIBHOTO o@pae;oaaz—;mg

«Y4yeOHBEM LEeHTP»
(HaMMeHOBaHMe opTraHu3auum)

Ha 20 19 ronm

HepocraTKm, HanmeHoBaHue MnaHos | OTBETCTBEHH CBeneHua o xoae
BbIABAEHHbIE B MeponpuATUA No bl bl peanusaunm
xoae YyCTPaHEeHMI0 HeJOCTaTKOB, CPOK | UCMONHUTENb MeponpuaTua <2>
He3aBWCUMOMN BbIAB/IEHHbIX B X04e peanus | (c ykasaHuem
OLEeHKM KayecTBa HEe3aBUCUMOMN OLEHKM auum bamunnmy, |PEAIN30BAHH dakTnye
yCNOBUM KayecTBa yC/NIOBUI OKa3aHua | Meponp UMEHMU, ble Mepbl MO KM
OKaszaHua ycnyr yC/Iyr opraHusaumnen natua | otyectsam | YCTPAHEHMIO CPOK
opraHusaumen [IO/KHOCTK) | BBIABNEHHBIX | peasinsa
Hea0CTaTKOB Y
i 2 3 4 5 6

|. OTKPbITOCTb M AOCTYMHOCTb MHGOPMaLUK 06 opraHusaLmn A o beaepanbHOM yUpesKaeHUN

meguKo-counan bHOWM 3KRCNEPTU3bI

OpraHun3oBsath paboTy | CreaunTh 3a CBOEBPEMEHHOCTLIO M | nocToAHH | ®a3nyesa T.U.- | ObecneynTs MOCTOAHHO
no 06HOBAGHMIO MOAHOTON pa3meLLaemon 0 MeTOAMUCT perynapHocCTb B
COAEPKAHNA N NHPOPMALMM yYPEKOAEHNA Ha 0bHOBAGHMM

nopsaka (bopmbl) MHOOPMALMOHHbIX CTEHAAX U copepXaHma n

nHbopmaumm o oburuManLHOM CaiTe - eXeMECAYHO nopsaka

LeATeNbHOCTH pasmeLlieHunn Ha
opraHunsauum, oduumMansHOM
pasmeleHHoM Ha cante MBO A0




MHOOPMALMOHHBIX
CTeHAAX ¥ Ha
opuuMansHOM canTe
OpraHu3auuu B
COOTBETCTBUM C
YCTaHOBAEHHbIMM
HOPMaTUBHbIMM
NpPaBOBbIMM aKTaMM.

YU 8
COOTBETCTBUM C
YCTaHOBNEHHbIM
[
HOPMaTUBHbIMK
npasBoBbIMM
aKTaMu.

OpraHun3osaTb paboTy
no obHOBNEHMIO
copepaHua u
nopsaka (bopmei)
nHbopmaumm o
[eATENBHOCTU
opranu3sauuu,
pasmeleHHOM Ha
NHPOPMALIMOHHbIX
CTeHAAX v Ha
oduumManbHOM caitTe
opraHu3saumu B
COOTBETCTBUU C
YCTaHOBAEHHbIMM
HOPMaTUBHbIMM
NpPaBOBbIMM AKTaMMU.

CnesmTb 3a CBOEBPEMEHHOCTbIO U
NONHOTOM pa3melLaemon
UHOOPMaLMKW YUperKaeHNsa Ha
MHOOPMALMOHHbBIX CTEHAAX U

O¢)MLI,VIa/leOM caliTe - eXXemeca4yHo

NOCTOAHH
(¢}

TapaKaHOBCKUM
K.E- cCTEeMHbIN
aAMUHUCTpaTOP

II. KoMOPTHOCTb YCN0BMIA NPeAOCTaBAEHNA YCAYT

He BblABNEHbI

[1l. ocTynHOCTb yCAyr ANa UHBaNnU40B

HayaTb paboTy no
0bopypoBaHmto
nomeLleHmi
OpraHmn3aumm "

npuneraiowen K Hen
TEPPUTOPUM C Y4ETOM
LOCTYNHOCTK ans
MHBANMAOB.

YCTaHOBWUTL NaHAyC

2019r

KasaHuesa
C.HO.-anpekTop

YcTaHoBneH
naHayc

IV. loBpoenaTeNbHOCTb, BEXK/IMBOCTL PABOTHUKOB OpraHn3aLumn uamn deaepansHoro yupexaeHus

Me,ﬂ,MKO-COLI,MéiﬂbHOﬁ IKCNepTn3bl

CoseplleHcTBOBaTb U
noaAepxunsaTb Ha
BbICOKOM YPOBHE
n06poKenaTenbHoOCTb
1 BEXNUBOCTb
paboTHMKOSB,
obecneynsaromx
NepPBUYHbIN KOHTAKT C
notpebutenamm
yCAyr.
CoBepLleHCTBOBaTb M
noaAepXKunsaTh Ha
BbICOKOM YPOBHE
[06pOXKENaTENBHOCTD
1 BEXNNBOCTb
pPabOoTHWKOB,
obecneynsaroLmx

OpraHu3auum no
006poXKenaTenbHOCTU 1
BEX/IMBOCTU PabOTHUKOB
opraHu3auuu, obecnevmBaroLWwmnx
NepBUYHbIA KOHTAKT C
noTpebuTensmu yeayr,
obecneynBaroLmMx
HenocpeacTBeHHOEe OKalaHne
yCayru ¢ notpebutensamm yenayr,
obecneymnBatoLMX KOHTAKT C
noTpebutenamm ycayr npu
MCNONb30BAHWUM ANCTAHLMOHHbIX
bopm B3aumopeincTema.

NOCTOAHH
]

PaboTHWKkKM MBO
Ao vy




HenocpeacTeeHHOe
OKasaHue ycayrm ¢
notpebutensmm
ycayr.

V. Y40BNETBOPEHHOCTb YCI0BUAMM OKa3aHUs yCayr

He BblABAEHbI

<1> Pasgensl nnava QGOPMMPYIOTCA B COOTBETCTBUM C KPUTEPUAMM HE33aBUCMMOW OLEHKU
KayecTsa, yCTaHOBNEHHbIMK 3aKOHOM Poccuiickon Pesepaumm "OCHOBBI 3aKOHOA4aTeNbCTBA POCCUICKOM
Penepauun o KynbType", peAepanbHbiMK 3akoHamu "0 coUManbHOM 3alnUTe UHBAAWAOB B PoccHitckolt
®Pepepauun”, "O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickoit deaepaunn”, "O6 06paszosaHny B
Poccuitckont ®epepaumn”, "O6 0OCHOBAX COLMANBLHOMO OBCAYXMBAHMA rpaaaH B8 POCCHMIACKOI
Pepepaumn’.

<2> pada "Cseaenuns 0 xo4e peanusauuy MeponpuaTua' 3anoNHAETCA Ha ObULMANBHOM caifTe
AN pasvelleHMa  MHGOPMAUMKM O  TOCYAapCTBEHHbIX W MYyHWUWNANbHbIX  yYpeskAeHUAX B
MHOOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTh "UMHTepHeT".




